
 

Welcome and Introduction to the Patient Participation Group 

Welcome to the second issue of the Amwell Surgery PATIENT VOICE Newsletter, the first since the move to the new 

premises in July. The newsletter is written by patients who are part of the Patient Participation Group (PPG) and it is 

our intention to issue these on a quarterly basis.  

The following are a few simple facts that explain what the PPG does and outlines how you can have your say: 

What is a PPG and what does it do? 

• PPGs work in close partnership with the GPs and surgery staff. They help provide feedback from the patient 

community on their experience with the services 

• PPGs act as a critical friend to the surgery providing feedback on improvements or changes in patient 

services 

• PPGs provide two-way communication between the surgery and the patients – providing a voice for the 

patients and helping the surgery provide updates on services and other key issues 

• PPGs assist in promoting health awareness and the concepts of self-management and wellbeing amongst 

patients  

• PPGs promote patient engagement and support for the surgery 

How can you have your say? 

• Via the Amwell PPG email address ENHCCGamwellppg@nhs.net  

• Come and join us at PPG meetings these take place quarterly the dates of the next meetings can be found 

below: 

o Wednesday 7th March at 6.30 at the Amwell Surgery 

o Wednesday 27th June at 6.30 at the Amwell Surgery 

Your PPG needs you! 

 

We are looking for more people to join and support the PPG. It is an exciting time for the 
surgery with the forthcoming move and we need people of all ages, backgrounds and 
nationalities to help us truly become a representative body for the patient community. 
 

• Please contact us via the Amwell Surgery email ENHCCGamwellppg@nhs.net if you 
would like to get involved. 
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Practice Manager’s Update  

The feedback on the new premises continues to be positive from both the patients and the staff. A new website will 
be in operation from mid/end of January 2018. The system, called Footfall, is currently being trialled in another local 
practice so please watch this space for further updates. 
 
Missed appointments - Did Not Arrives (DNAs) - remain a cause for concern and although the new text messaging 
service has made some inroads into this we would like to remind patients that they need to cancel appointments 
that they no longer need so that these can be made available to others. Data for March – November 17 is shown 
below: 
 

 
A reminder to all patients that if you change your mobile number please remember to tell reception staff so that 
your records can be updated. 
 
Wellbeing Update 

Tis the season to be jolly? Not for many people.  In fact, this time of year hospitals and police forces report 
higher incidences of suicide and attempted suicide, and mental health professionals report a significant 
increase in patients suffering from depression.  Social Anxiety, loneliness, relationship issues and financial 
distress are also issues faced by some. If you require further information the following websites may be helpful: 

• www.mind.org 

• www.samaritans.org 

• www.moneyadviceservice.org 

For some, it's easy to get carried away during the festive period but remember the phrase 'everything in 
moderation'. Of course, you don't have to wait until the New Year to make a positive lifestyle change, but for 
many it is the time of year when people reflect and set themselves new goals.  If you're making a resolution, 
make it health one, whether that's to exercise more, quit smoking, or address any work-life balance issues.   
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https://www.mind.org.uk/news-campaigns/news/brits-experiencing-social-anxiety-at-christmas/#.Wh7XrWeyrIU
https://www.healthassured.org/blog/tips-dealing-christmas-stress-seasonal-worries/?utm_campaign=1971701_HA%20Dec%202017%20Newsletter&utm_medium=email&utm_source=dotmailer&dm_i=2863,169DH,7NDEMV,3NT7W,1
https://www.mind.org.uk/information-support/tips-for-everyday-living/money-and-mental-health/#.Wh7vWWeyrIU
https://www.mind.org.uk/information-support/tips-for-everyday-living/money-and-mental-health/#.Wh7vWWeyrIU
http://www.mind.org/
http://www.samaritans.org/
www.moneyadviceservice.org

